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Privacy and Confidentiality Notice

This notice describes how SO.GE.L.M.A. SRL manages and protects the personal data of our customers. We are
committed to ensuring the maximum confidentiality and security of the information entrusted to us.
We collect only the personal data necessary to provide our services, which may include:
e  First name and last name
e Email address
e  Phone number
Billing address
e  Other information relevant to the requested service
Personal data is used exclusively for the following purposes:
e To provide the requested services
e To communicate with the customer
e To manage the business relationship
e To comply with legal and tax obligations
We retain personal data only for the time necessary to provide our services or as required by law. After this period,
the data is securely deleted.
We do not sell, rent, or share personal data with third parties, except in the following cases:
e  With the explicit consent of the customer
e To comply with legal obligations
e  With service providers acting on our behalf, bound by confidentiality agreements
Each customer has the right to:
e  Access their personal data
e Request the correction of inaccurate data
e Request the deletion of data (right to be forgotten)
e  Object to the processing of data for marketing purposes
We implement strict technical and organizational security measures to protect personal data, including:
e Firewalls and intrusion detection systems
e  Access controls
e Regular backups

In the event of a data breach that may compromise the privacy or security of our customers, we are committed to
promptly notifying the affected individuals and the relevant authorities, as required by law.

For any questions or concerns regarding privacy and data confidentiality, please contact the Data Controller
SO.GE.LM.A. SRL:

Email:sogelma@sogelma.it

Phone: 055/757611

This policy may be subject to changes. We will publish any updates on our website, and if the changes are substantial,
we will inform our customers directly.
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